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Working age population of over 7 million within 
a 50 mile radius of Manchester city centre.*
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NO.1 FOR NEW BACK OFFICE FUNCTIONS‡

In a globalised economy the need to improve efficiency and strive 
for business process excellence are key drivers. Whether you’re looking 
to set up a business process outsourcing facility or establish a customer 
contact or shared service centre, the Manchester city region is the 
UK’s number one location of choice.

Manchester is home to the UK’s largest 
city region labour pool – over 7 million 
people within a 50 mile radius of the 
city centre – offering a flexible, highly 
qualified workforce. A large population 
of foreign nationals combined with the 
12,500 international students means 
staff with multi-lingual skills are within 
easy reach. 

The ability to sustain this labour pool is 
bolstered by the fact that 48% of 
graduates from the University of 
Manchester alone choose to stay and 
embark on their careers in the city 
region. This culture of retention is 
reflected by a recent study of call centre 
agent annual attrition rates which 
indicated that levels in Manchester and 
the North West are among the lowest 
in the country.

Serviced by a multi-modal transport 
system, Manchester’s workforce is 
incredibly mobile, with 50% taking less 
than 20 minutes to travel to work. 
Manchester’s excellent transport links 
extend beyond the city region with London 
just over two hours away by train and 
Manchester Airport – only 10 minutes 
from the city centre – providing direct 
flights to more than 200 destinations 
worldwide. Strengthened by an 
outstanding level of digital 
communications technology, Manchester 
is certainly well-connected. 

The ability to achieve cost-efficiencies 
whilst creating a facility of the highest 
quality has drawn major UK and 
international operations to the city region. 
With established support networks and 
best practise forums, business process 
excellence is not only entirely achievable 
in Manchester, but completely sustainable.

‡ UK Cities Monitor 2007 (Cushman & Wakefield)




















